Motor Accident Injuries Act 2019
Discussion Paper – Three Year Review
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Questions and response form
This form is optional, to assist in providing feedback
Application process
How was your experience completing the forms to apply to the MAI Scheme? Do you have feedback on the process or the timeframes?
Did you find the MAI insurer’s information packet assisted you with navigating the MAI Scheme? Was the information clear, did you need further clarification or did it leave you confused? Please provide examples. 
In your experience, is there sufficient clarity about eligibility to the MAI Scheme in the community?
Your response (the box will expand as you type)



[bookmark: _Toc136430592]Pre-liability decision early treatment payments
Did the information packet given by the MAI insurer with the receipt notice assist you to navigate the MAI Scheme during the pre-liability decision stage? Was there sufficient clarity on the available services?
Do you have any feedback on the timeliness of the payments made by MAI insurers? 

Your response 




[bookmark: _Toc136430593]Treatment and care benefits
Do you have comments on the range of treatment and care that is able to be obtained from the MAI Insurer? 
Do you have feedback on the recovery plan process? Is it easy or difficult to request treatment and care outside of a recovery plan? 
What impact do the timeframes (eg., 10 business days for treatment and care decisions; every 13 weeks for recovery plan review) have on your ability to access benefits?
How do you find the process of requesting treatment and care from the MAI insurer? Do you have views on opportunities to improve the process?  
If the MAI Insurer does not make a decision on your request within 10 business days, do you think you received enough information about the delay? If an independent assessment is requested, do you feel you are given appropriate reasons? 

Your response 




[bookmark: _Toc136430594]Income replacement benefits
Is sufficient clarity provided by MAI insurers about eligibility for the income replacement benefit?
How useful did you find the information on income replacement? Is there more information required about the provisions governing the calculation of weekly income replacement? 
How quickly did you receive income payments? What issues did you encounter?
The thresholds and caps were introduced to balance assistance to injured people against the premiums that all motorists pay, is the balance right?
Your response 




[bookmark: _Toc136430595]Quality of life benefits
How did you find out about the Quality of Life benefit? If you have had an assessment, how did you find the process? 
The information pack regarding the Quality of Life benefit is provided 26 weeks after the motor accident. Do you think this is the right timeframe? 
Noting the independence of the process being unique to the ACT MAI Scheme, do you have suggestions for streamlining the process?
Your response 





[bookmark: _Toc136430596]Death benefits – funeral and dependent
Acknowledging this is a sensitive issue for people who have lost a loved one, do you have feedback or suggestions for streamlining death benefits? 
Are funeral benefits being paid within a reasonable amount of time? 
Noting the impact of police and coronial processes, are dependent benefits being paid within a reasonable amount of time?
Your response 




[bookmark: _Toc136430597]The provision of information
How easy is it to find the MAI Commission’s website? How did you find using the site?
Do you consider each of the MAI Commission, the Defined Benefits Information Service and MAI Insurers are achieving the objective of providing support to injured persons to navigate the scheme?
What changes do you think could be made to the initial information that a MAI insurer provides to an injured person?
How can general community awareness about the MAI Scheme be improved? 
What services did you value from the Defined Benefits Information Service?
Your response 
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How could complaint handling by MAI insurers be improved, or any other aspects of the dispute resolution process (internal or external review)? Are there process issues or any barriers to accessing dispute resolution?
Your response 




[bookmark: _Toc136430600]How to provide feedback
The best way to provide your feedback is by email. Your feedback can be sent to insurancebranch@act.gov.au. 
Consultation period closes on Friday 29 September 2023. 

All information (including name and address details) contained in submissions will be made available to the public unless you indicate that you would like all or part of your submission to remain in confidence to the review. Automatically generated confidentiality statements in emails do not suffice for this purpose. Respondents who would like only part of their submission to remain in confidence, please clearly indicate this in the response. In the alternative, you can provide the information in a separate attachment marked as confidential. Legal requirements, such as under the Freedom of Information Act 2016, may require access also being given to any confidential submission.
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