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Introduction
The ACT Government is committed to making Canberra the most welcoming and 
inclusive city in Australia. In working towards this vision, we recognise the crucial role  
of the community and the effectiveness of a strong, robust working relationship 
between government and non-government organisations to build an inclusive, 
equitable and sustainable city. 

We know that not everyone in our community 
has the same level of advantage or wellbeing. 
The COVID-19 pandemic has highlighted how 
challenging times do not impact our community 
equally. The pandemic has particularly 
impacted young people and women, people 
with disability and different culturally and 
linguistically diverse communities within 
Canberra.

The ACT Wellbeing Framework will play an 
important role informing how progress is 
shared and experienced across our community. 
The Framework guides decision-making and 
ensures it considers those factors that most 
impact the quality of life of all Canberrans.

The 2021-22 ACT Budget is the first where 
the Wellbeing principles are embedded in 
budgetary decision-making, ensuring the 
Government is targeting our investments 
towards supporting social inclusion for  
all Canberrans. 

We recognise that non-government 
organisations are vital partners in supporting 
the diverse needs of people across our 
community. The 2021-22 Budget provides 
additional funding to increase indexation 
applied to annual community sector 
grants funding. This will assist community 
organisations to help meet higher wage costs 
following the recent Fair Work Commission 
decision to increase the national minimum 
wage and all award wages by 2.5 per cent and 
acknowledges the essential work they have 
undertaken to support Canberrans through  
the COVID-19 pandemic.

The COVID-19 pandemic response team will also 
continue implementing the ACT Government 
Community Recovery Roadmap with strong 
community engagement.

Aboriginal and Torres 
Strait Islander Canberrans
The ACT Aboriginal and Torres Strait 
Islander Agreement 2019- 2028 (the 
Agreement) was developed and agreed 
by the ACT Aboriginal and Torres 
Strait Islander Elected Body and ACT 
Government in 2019. The Agreement sets 
the long-term direction and priorities 
over the next decade to achieve equitable 
outcomes for Aboriginal and Torres Strait 
Islander peoples in the ACT. 

In July 2020 the ACT entered into the new 
National Agreement on Closing the Gap, again 
in close partnership with the ACT Aboriginal 
and Torres Strait Islander Elected Body and 
the National Coalition of Aboriginal and Torres 
Strait Islander Peak Organisations. 

Fundamental to both these agreements 
is the right to self-determination, and the 
acknowledgement that Aboriginal and Torres 
Strait Islander leadership is central to the 
process of ensuring the long-term emotional 
and physical wellbeing of Aboriginal and  
Torres Strait Islander communities.

In recent years the Government has made 
significant investments towards outcomes 
under both agreements, including through  
the establishment of the Healing and 
Reconciliation Fund. 

Moving forward, the ACT Government will 
continue to partner with the Elected Body and 
our local community to achieve more positive 
life outcomes for Aboriginal and Torres Strait 
Islander peoples through the ACT Aboriginal  
and Torres Strait Islander Agreement in 2022  
and beyond.

Further details on a range of relevant Budget 
initiatives are outlined in the Aboriginal and 
Torres Strait Islander Budget Statement.



Canberrans  
with Disability 
Canberrans with Disability – and the sector 
supporting them – continue to face a range 
of additional and unique challenges, risks 
and social impacts as a result of COVID-19, 
significantly affecting wellbeing.

People with Disability are at increased risk of 
contracting COVID-19 and experiencing more 
severe health and wellbeing impacts from 
the virus and the associated public health 
measures, particularly in relation to social 
isolation. 

Significant work continues to be delivered 
across the ACT to support Canberrans with 
Disability and the sector through the pandemic, 
guided by two key polices: COVID-19 Disability 
Strategy and COVID-19 ACT Operational Plan  
for People with Disability.

The implementation of these plans heightened 
the voices of People with Disability to 
COVID-19 decision makers and enhanced a 
range of targeted wellbeing, support and 
communication strategies including: a bespoke 
vaccination clinic designed for People with 
Disability with access and sensory needs; 
easy and plain English communication tools; 
targeted planning tools to prepare and respond 
to COVID-19; a responsive grant round to 
support recovery from COVID-19; and funding  
of advocacy and disability sector supports.

The 2021-22 Budget expands the Integrated 
Service Response Program (ISRP) to provide 
case coordination and emergency funding or 
People with Disability with high and complex 
needs not met by the National Disability 
Insurance Scheme (NDIS). The ISRP supports 
people who may not be eligible for the NDIS due 
to residency requirements and provides board 
and lodging for children who can no longer live 
in their family home due to disability.

Additional grant funding is being provided to 
the ACT Disability, Aged Carer Advocacy Service  
and Advocacy for Inclusion to increase their 
capacity to provide targeted advocacy support 
and services to People with Disability. 

The Government will undertake a review 
of education for students with Disability in 
ACT public schools and develop an inclusion 
strategy, in consultation with the community, 

including students and their families. This 
initiative is part of the ‘Students at the Centre’ 
foundation of the Future of Education Strategy’s 
second phase. 

The Government will also provide ongoing 
funding for Sexual Health and Family Planning 
ACT to provide sexual health education, 
information and support services for People 
with Disability.

Carers 
Carers make a vital contribution to 
the fabric of our Canberra community. 
They often work quietly, behind the 
scenes, to support the health, inclusion 
and participation of vulnerable people 
by providing unpaid care. The ACT 
Government continues to deliver services 
to carers and supports them to advocate 
for themselves and the people they  
care for. 

The ACT Carers Strategy 2018-2028 promotes  
a strong carer voice focusing on five key areas: 
services and supports for carers; recognition 
and awareness; inclusion; support for young 
carers; and workforce and skills recognition.

Children and  
young people 
Young people preparing to leave school 
and enter the workforce or further 
education were heavily impacted by 
reduced opportunities for casual work 
during lock-down and tertiary education 
offerings and schedules. The Government 
responded to these challenges by 
supporting the move to online learning  
at CIT; funding additional graduate 
positions in the ACT Public Service (ACTPS) 
over the next two years, including cadet 
and apprentice recruitment; and providing 
incentives for businesses to employ new 
apprentices and trainees. The Government 
also engaged directly with children and 
young people on a number of projects 
to identify service improvements. This 
includes the development of a purpose-
build respite facility as part of the Safe 
and Connected Youth Project, and the 
development of a survey for young people 
to inform the Government’s response  
to COVID-19.
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The 2021-22 Budget continues important 
investments for children and young people 
under the Future of Education Strategy, with  
22 additional youth and social workers by  
2024-25 to support teachers, students, and 
families across ACT public schools. These 
additional youth and social workers will provide 
targeted support to reduce challenging and 
complex behaviours that compromise learning 
and wellbeing. The Government will also 
establish a new central team that will provide 
professional supports as well as assist with the 
recruitment and coordination of the new youth 
and social workers.

The equivalent of 42 full-time learning 
professionals and support staff are provided for 
in the 2021-22 Budget to meet significant growth 
in the ACT school system. These additional 
resources will support students with disability, 
Aboriginal and Torres Strait Islander students, 
students from culturally and linguistically 
diverse backgrounds as well as students  
with lower socio-economic status.

The Muliyan Off-Campus Flexible Learning 
program will continue to support 30 vulnerable 
students and the Government will also continue 
to provide culturally safe supports for Aboriginal 
and Torres Strait Islander children who may be 
at risk of disengaging from their education.

A Future of Education Equity Fund will provide 
grants to families that need support with 
educational expenses. The Government will  
also deliver a two-year trial at five schools  
to provide breakfast and lunch for students 
three days a week.

Outside of school settings a range of other 
initiatives will also support the wellbeing  
of Canberra’s children and young people. 

The Government will deliver a coordinated 
service response and respite accommodation 
program for children and young people aged 
eight to 15 years affected by family conflict and 
at risk of homelessness and/or engagement with 
the child protection and youth justice systems. 

The 2021-22 Budget also provides resources to 
revise the Children and Young People Act 2008 
to ensure a quality legislative framework for 
the ACT’s child protection and family support 
system, and support the development of 
reforms required to raise the minimum age 
of criminal responsibility from the current 
minimum of 10 years of age. 

For children and young people experiencing 
mental health challenges, the Budget includes 
$7.5 million for a phased implementation of an 
integrated face-to-face and digital platform 
for mental health support delivered through 
Orygen Digital’s Moderated Online Social 
Therapy (MOST) program. To support the 
more complex needs of young people with co-
occurring mental ill health, disability, trauma 
and/or alcohol and other drug misuse, the 
Budget increases funding for Catholic Care’s 
multidisciplinary Youth and Wellbeing service. 

Housing and 
Homelessness
The ACT Government recognises having 
a place to call home has a direct impact 
on wellbeing and continues to help 
those most in need to secure and sustain 
appropriate housing over the longer-term, 
alleviate social isolation and build resilience 
- contributing to a safer, stronger and  
more inclusive community.

At 30 June 2021 there were 10,436 public 
housing tenancies, providing homes for more 
than 21,000 people. The ACT Government, 
and through partnerships with our valued 
community sector partners, provides not only  
a home, but the wrap around supports 
needed to help people - regardless of their 
circumstances or abilities - to sustain tenancies, 
keep families together, children in school, 
people in employment, women and children 
safe, and help people who are sleeping rough.

The ACT is a leading jurisdiction in relation  
to investment in social housing, including the 
investment of more than $1 billion in building 
new public housing across Canberra over the 
ten years to 2025. To date, the program has 
delivered: 

 › construction of 126 new dwellings;

 › acquisition of 71 dwellings;

 › purchase of 89 land sites; and 

 › sale of 190 end-of-use public housing 
properties. 

In 2021-22, Housing ACT anticipates a work-in-
progress schedule totalling over 800 dwellings.
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Our specialist homelessness sector has 
demonstrated a strong commitment to meeting 
the increased demand experienced due to the 
impacts of COVID-19, to support our service 
users to not only meet their housing needs,  
but to also achieve wellbeing outcomes.

The capacity of existing homelessness services 
is being expanded, including specialist 
homelessness programs that commenced 
operation during the COVID-19 pandemic.   
This builds on recent funding in the 2020-21 
Budget for five specialist homelessness 
programs to increase the capacity of the 
homelessness services sector. 

To ensure the ACT Government is able to 
respond to increasing and changing demands, 
we will be working with the specialist 
homelessness sector to plan for future service 
delivery needs. This will include a focus on 
ensuring alignment with the ACT’s Wellbeing 
Framework. 

The Government has provided funding  
to enable the Client Support Fund, Winter 
Lodge, MacKillop House, and the Axial 
Housing program to continue providing both 
accommodation and support services to 
people sleeping rough, women and children 
experiencing homelessness, and individuals 
and families impacted by the pandemic.

The Solar for Low Income program will also  
be continued to provide subsidies of up 
to $2,500 for the installation of rooftop 
solar systems so that more low-income 
homeowners can benefit from the benefits of 
solar panels, including reduced energy bills. This 
complements recent Government initiatives 
such as the Vulnerable Household Energy 
Support Scheme to support energy performance 
upgrades in eligible rental properties and  
for certain low income homeowners.

LGBTIQ+ 
The ACT Government has a vision to 
make Canberra the most welcoming and 
inclusive city in the country for people of 
diverse sex characteristics, gender, and 
sexualities. This is set out in our Capital  
of Equality strategy released in mid-2019.

Significant progress has been made since 
Capital of Equality was released. The Births 
Deaths and Marriages Registration Act 1997 
has also been amended to improve processes 

for changing birth registration and birth 
certificates for trans and gender diverse  
young people.

Sexuality and gender identity conversion 
practices were also banned when the Sexuality 
and Gender Identity Conversion Practices Act  
came into effect on 4 March 2021. The 
legislation prevents harm caused by sexuality 
and gender identity conversion practices to 
people who do not consent or who consent 
because of misleading or deceptive claims 
about the efficacy of conversion practices. 

The 2021-22 Budget increases the Human 
Rights Commission’s capacity to respond 
to complaints, including complaints about 
sexuality and gender identity conversion 
practices, by providing funding for additional 
staff for the Discrimination, Health Services, 
Disability & Community Services Commissioner.    

We have funded targeted, peer-led services 
to provide life-saving psychosocial supports 
to LGBTIQ+ Canberrans as well as training to 
improve the competence and responsiveness 
of mainstream organisations in relation 
to LGBTIQ+ clients. The Supporting and 
Strengthening LGBTIQ+ Communities initiative, 
implemented by Meridian since 2019, has 
already delivered more than 1,500 hours of 
psychosocial services to LGBTIQ+ people and 
their families. 

Through the Capital of Equality Grants Program 
we have funded 30 innovative opportunities 
providing connection, belonging and 
community for LGBTIQ+ Canberrans with 
intersecting marginalised experiences.

The 2021-22 Budget provides additional  
funding to A Gender Agenda to maintain 
current peer-led training and education 
services, intersex-specific support and peer-led 
navigation and information services for trans 
and gender diverse Canberrans.

Following work that commenced under the first 
action plan of the Capital of Equality Strategy, 
the Government is now providing funding to 
develop detailed implementation plans and 
begin to deliver the ACT Health Directorate’s 
LGBTIQ+ Health Scoping Study. Specific funding 
is allocated to work with LGBTIQ+ community 
partners to finalise development of a model of 
care for a gender focused and peer-led health 
service – a key priority of the scoping study 
recommendations.
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The Government will also commission artwork 
by a woman or non-binary artist celebrating 
women and/or non-binary individuals.

Further initiatives to support people of diverse 
sex characteristics, gender and sexualities will 
be developed as part of the second action plan 
under Capital of Equality.

Multicultural communities
COVID-19 presents many wellbeing 
challenges for Canberra’s culturally 
and linguistically diverse communities, 
including access to information, transition 
of front-line services to online and virtual 
delivery, restrictions preventing full 
participation in traditional family and 
cultural occasions and customs,  
and financial hardship.  

International students and other temporary 
visa holders, including those with work rights 
who had shifts cut or jobs abolished, were 
ineligible to access Australian Government 
financial support provided through Centrelink.

In response, the ACT Government established 
new and enhanced sources of funding to 
support those most at risk and increased 
communication links and methods, including 
regular targeted updates and COVID-19 
translated materials to community members 
and leaders, and robust engagement with 
members of the ACT Multicultural Advisory 
Council. 

As soon as health directions permitted, the  
ACT Government resumed delivery of Australian 
citizenship ceremonies in 2020-21 to ensure  
full participation and sense of belonging –  
key contributing factors to wellbeing –  
for conferees awaiting citizenship. 

Guided by the ACT Multicultural Framework 
Second Action Plan 2019-2020, the  
ACT Government continues to promote and 
preserve our city’s unique culturally and 
linguistically diverse way of life through 
strengthening our membership in the 
Welcoming Cities Standard, drafting the new 
Multicultural Recognition Act and providing 
grants to community organisations to engage 
members and share culture and customs with 
the broader community in innovative and 
COVID-safe ways. 

The Government will continue to support the 
Refugee, Asylum Seeker and Humanitarian 
program to provide financial assistance for 
clients who hold an ACT Services Access Card 
and to support the resettlement of refugees, 
asylum seekers and humanitarian visa entrants 
living in the ACT as part of the COVID-19  
non-health package of supports.

The Government is developing and 
implementing the Multicultural Recognition Act, 
including establishing a multicultural charter. 
Funding will also be provided to progress the 
accreditation and recognition of Canberra  
as a Welcoming City to ‘Advanced’ Level.

Older Canberrans
Social isolation, increased risks in respect 
of health and elder abuse, and dwindling 
opportunities for participation in volunteer 
activities and paid work have affected the 
wellbeing of many older Canberrans.

To address these challenges, the ACT 
Government worked with the community to 
ensure older people could remain connected 
and valued in our community, providing 
wellbeing calls to those who may have been 
isolated at home, and disseminating 
additional messaging that health and medical 
appointments are safe to attend, and that 
health and wellbeing need to remain a priority 
during the pandemic.

The ACT Government continues to meet 
regularly with community partners to 
support their important role in supporting 
older Canberrans. This includes discussion 
on information about maintaining social 
connections and accessing support in the 
context of COVID-safe measures.

While the toll of COVID-19 has been significant 
on this cohort, the ACT Government’s 
Age-Friendly City Plan 2020-2024, which 
was launched in May 2020, has facilitated 
collaboration across the community to  
progress a range of targeted actions  
to support older Canberrans. 

Key tenets of the plan include: enhancing social 
inclusion; access to services; public transport; 
age-friendly urban planning; and addressing 
age discrimination and elder abuse. 
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In May 2021, an update was provided to the 
ACT Legislative Assembly, detailing substantial 
progress in the first reporting period of the 
plan’s four-year lifespan. Of the 33 actions 
identified in the plan, 20 had progressed  
and three were completed.

The 2021-22 Budget provides for a study into 
an on-demand transport service model that 
ensures community needs are being met, 
including for older Canberrans or others that 
may have mobility difficulties. The current 
weekday Flexible Bus Service will be extended 
for eligible people for a further 12 months while 
the study is undertaken.

The Government will also strengthen its 
support to the Legal Aid Commission to meet 
increased demand for the Commission’s 
services, including its telephone advice  
service and services to support elder abuse.  

Veterans 
Providing a sense of belonging and 
recognition for veterans and their families 
is part of making Canberra the most 
welcoming and inclusive city in Australia, 
and this is particularly true in respect of 
wellbeing generally and through COVID-19.

The ACT Government is committed to 
supporting the ACT’s veteran community, 
through a variety of programs, initiatives  
and participation in commemorations.

The Veterans’ Employment Strategy is the 
ACT Government’s vision to make the ACTPS 
a leader in the recruitment and retention 
of veterans. The Strategy outlines the ACT 
Government’s priorities for ensuring veterans 
and their families choose to remain in, or move 
to, Canberra as they transition to civilian life. 
The ACTPS was named the nation’s public 
sector ‘Veterans’ Employer of the Year’ in the 
2020 Prime Minister’s Veterans Employment 
Awards.

In addition, the ACT Government continues  
to support veterans’ wellbeing through a range 
of initiatives including the ACTPS Veterans’ 
Mentoring Program and the Veterans’ Grants 
Program.

In December 2020, the final report of the 
ACT Government-commissioned Feasibility 
Study to Support Veterans and their Families 
in the ACT was delivered. A subsection of our 
city’s veteran community was interviewed 

and surveyed in the development of the final 
report and advice was also sought through the 
expert membership of the Ministerial Advisory 
Council for Veterans and their Families. The 
ACT Government continues to work with key 
stakeholders regarding opportunities to assist 
with holistic support of veterans and their 
families in our community to prevent and 
address increased risks of adverse mental  
and physical health outcomes. 

Women
Women’s wellbeing has been 
disproportionately impacted by COVID-19 
with significant increases in caring 
responsibilities, unpaid household work 
and home schooling. 

Additionally, women are strongly represented 
on the frontlines of the pandemic, making 
up the majority of employees in many of the 
essential human services and health sectors. 

Through the ACT Women’s Plan 2016-26, the  
ACT Government is working on an extensive  
and innovative suite of initiatives and programs 
to improve gender equality and support 
women’s wellbeing in the ACT.

The 2021-Budget makes a range of investments 
to support women’s wellbeing, across the range 
of priorities set in the ACT Women’s Plan 2016-26. 
For more detail on these initiatives, refer to the 
Women’s Budget Statement, as well as the  
Safer Families Appendix to the Budget papers.


