
YES NO

YES NO

YES

NO

Accountants NO
Advertising Agents 
Architects 
Auditors 
Authors/Writers YES
Aviation Professionals 
Bookkeepers 
Building Contractors 
Business Advisors/Consultants 
Chartered Surveyors 
Computer Consultants 
Complementary therapists 
Dentists and Dental Consultants 
Doctors, Nurses and Medical Professionals 
Engineers Consider risk factors such as:
Health and Safety Consultants - Activity
Graphic Designers - Service type
Health & Safety Consultants/Advisors, - Experience/reputation
Nutritionists - Size of contract
HR Consultants - Technology
Hypnotherapists - Environmental
Insurance Consultants - Function
IT Professionals and Businesses - Reliance
IT Computer Consultants - Potential for financial loss/ business interuption
Laboratories & Research 
Loss Adjusters 
Legal Consultants - Solicitors and Lawyers - Run-off period after contract ends
Management Consultants 
Market Research Consultants/Advisors 
Marketing & Communications Consultants/Advisors 
Mortgage Advisors 
Motor Trade Professionals Risk level
Office Services/Bookkeepers 
Optometrists 
PR Consultants/Advisors 
Psychologists 
Recruitment Consultants 
Security Consultants 
Sports Agents 
Surveyors 
Telecom Consultants 
Training Consultants 
Translators & Interpreters 
Web Designers

Example dependant on various risk aspects and intended as a guide only Version 7: 16-May-2016

Between $5 million and $10 million

Is the contractor providing professional services or advice to the ACT Government?

Does the Contractor fit under one of the following example professional occupational groups or similar?

Check the National Professional Standards Website by clicking on
http://www.psc.gov.au/professional-standards-schemes/S

column of the above webpage?

Carry out a full Risk Assessment of the potential 
financial loss that could arise.

Use established risk management process as 
described in the ACT Government Risk 
Management Framework to determine applicable 
level of risk.
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Between $10 million and $20 million

A Guide to Determining Professional Indemnity Requirements

Between $1 million and $5 million

Medium risk of financial 
loss

Low risk of financial loss

Consultant should be insured for

- Claims may not be settled for many years after 
event/ incident

High risk of financial loss

Professional Indemnity insurance covers an organisation or individual for legal liability for an act, error or omission, breach of 
confidentiality, dishonesty of employees, breach of copyright or intellectual property that results in financial loss and the 
disruption suffered by a customer or third party. It also covers the legal costs associated with defending against such a claim.

A contractor or service provider to the ACT Government should only need Professional Indemnity insurance if there is a potential 
for the Territory or another party to incur financial loss by acting on Professional Advice given by the contractor or service 
provider. 

Is the contractor a member of an Occupational Association subscribing to the National Professional Standards Regime 
applicable in the ACT and approved by the Minister?

Is there potential for the ACT Government or another party acting on the professional services or advice provided by the 
contractor to incur a financial loss?

Professional Indemnity cover may not be required 
at all.

The key element of determining the Professional Indemnity insurance requirement is the carrying out of a risk assessment to 
identify areas of potential financial loss.

The following flow chart aims to guide users in determining if Professional Indemnity insurance is required and to what level of 
coverage. It is for guidance only. If still in doubt please refer to the ACT Insurance Authority.

The National Professional 
Standards Regime speciify 
agreed minimum and 
maximum limits of liability for 
these participating 
organisations in the ACT.

Is the contractor a member of one of the schemes listed on the top left 

http://www.psc.gov.au/professional-standards-schemes/Scheme-documents

	Sheet1

