Approved Workplace Rehabilitation Providers

A key feature of the Workers Compensation Act 1951 (the Act) is the focus on Injury
Management. There are increased obligations for stakeholders specifically designed to assist
the rehabilitation process of returning injured workers to suitable employment.

The primary focus of the injury management process is the involvement of all 3 key parties (the
employer, injured worker and nominated treating doctor) in the management of the injury from
the time of the accident to the return to work or settlement of a claim.

An approved Workplace Rehabilitation Provider provides, for an injured worker, an
independent party to liase and negotiates with everyone involved in the worker’s
rehabilitation.

Only approved workplace rehabilitation providers are eligible to provide vocational
rehabilitation for the purposes of the Act.

Approved Workplace Rehabilitation Providers

The following list provides relevant contact details for Workplace Rehabilitation Providers
approved to provide vocational rehabilitation under the Act. The approval of these
Workplace Rehabilitation Providers is consistent with the Nationally Consistent Approval
Framework for the Approval of Workplace Rehabilitation Providers.

This list is current as at 1 July 2010.

Provider Address Telephone
ACT NOW Occupational PO Box 254 (02) 6201 6620
Rehabilitation Jamison Centre ACT 2614
Advanced Personnel PO Box 1752 (02) 6262 7766
Management West Perth WA 6872
Ascent Rehabilitation Pty Ltd GPO Box 65 0435 934 234

Canberra ACT 2601

Dupont & Associates Pty Ltd PO Box 521 (02) 6282 0234
Mawson ACT 2607

Effective Australia 131 Canberra Avenue (02) 6295 9399
Griffith ACT 2603

Ergosmart Consulting PO Box 491 (02) 9667 3422
Haberfield NSW 2045

Healthe Work Pty Ltd PO Box 271 (02) 6282 4822
Woden ACT 2606

Health Portal Pty Ltd PO Box 579 (02) 6259 9865
Fyshwick ACT 2609

Incorporating Ergonomics PO Box 3607 (02) 6287 4484
Weston ACT 2611
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Injury Management Assist

8 Speed Street
Liverpool NSW 2170

(02) 9821 3612

Injury Treatment Pty Ltd

Suite 1, Level 6,
56 Railway Parade
Burwood NSW 2134

(02) 6715 5677

Insight Services Group

Unit 4, 12 Kett Street
Kambah ACT 2902

(02) 6231 7670

Konekt Australia Pty Ltd

PO Box 933,
Jamison Centre ACT 2614

(02) 6251 9944

ProACT Rehabilitation Pty Ltd

GPO Box 1325
Canberra ACT 2601

(02) 6262 7375

Re-Start Consulting Pty Ltd

1-7 West Street
Lewisham NSW 2049

1300 734 443

Recovre

GPO Box 4819
Sydney NSW 2000

1300 550 276

Reepod Pty Ltd

Suite 209

30 - 40 Harcourt Parade
Rosebery NSW 2018

(02) 8205 7701

Rehab Management

PO Box 2271
North Parramatta NSW 2151

1300 762 989

RehabCo

PO Box 5253
Wagga Wagga NSW 2650

(02) 6921 6677

Rehabilitation Services Pty
Limited

PO Box Q386
QVB Post Office NSW 1230

(02) 9112 6020

The ORS Group

Mezzanine 3
31 - 39 Macquarie Street
Parramatta NSW 2150

1300 720 548

WorkFocus Australia Pty Ltd

Suite 203
2 - 10 Captain Cook Crescent
Manuka ACT 2603

(02) 6239 8700

For Further Information

If you have enquiries regarding becoming an approved workplace rehabilitation provider,
please contact the Office of Regulatory Services on (02) 6207 3000.
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